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Code of Conduct TSS International BV

Introduction:

TSS International B.V. is committed to upholding the highest standards of ethics,
integrity, and responsibility in all aspects of our operations. Our Code of Conduct
serves as a guide to ensure that all employees, contractors, partners, and
representatives adhere to these principles and contribute to a sustainable and ethical
work environment.

The purpose of the code of ethics is to promote integrity within TSS by providing a
clear picture of ethical behavior. By acting ethically responsible, we build trust within
our own organization, but also towards our customers and other stakeholders.

1. Scope:
This TSS Code of Ethics applies to and relates to all employees and, to the extent
that TSS can monitor, also its customers and chain partners.

2. Continuous improvement:
Every employee of TSS makes every effort at all times to comply with the code of
conduct as best as possible and to improve processes where necessary.

3. Management, Monitoring & Evaluation:

The management system used within TSS is set up in such a way that any
bottlenecks in the implementation can be recognized in time. This is and remains a
continuous process and is monitored and evaluated by means of an audit of ISO
9001-2015.

4. Violations of the ethical code:

Each employee can, if they discover violations of the ethical code, make an internal
report to the company's designated confidential counselor.
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1. Integrity and Ethics:

At TSS International B.V., we conduct business with honesty, fairness, and
transparency. We are committed to:

a. Upholding the highest standards of integrity and ethics in all interactions.
b. Avoiding conflicts of interest and disclosing any potential conflicts promptly.

c. Respecting the confidentiality of company and client information.

2. Respectful Workplace:

We value diversity, inclusivity, and dignity for all individuals. We strive to create a
respectful workplace environment by:

a. Treating all colleagues, clients, and partners with fairness, respect, and
empathy.

b. Rejecting all forms of discrimination, harassment, and bullying, including
based on race, ethnicity, gender, sexual orientation, religion, age, disability, or
any other protected characteristic.

3. Compliance with Laws and Regulations:

TSS International B.V. operates in compliance with all applicable laws, regulations,
and industry standards. Employees must:

a. Understand and adhere to relevant laws and regulations governing their roles
and responsibilities.

b. Report any potential legal or regulatory violations promptly to the appropriate
channels.
4. Protection of Human Rights:

We are committed to respecting and promoting human rights throughout our
operations. Specifically, we:

a. Prohibit the use of forced labor or involuntary servitude in any form.

b. Prohibit the exploitation of child labor. We do not employ workers under the
legal working age in any jurisdiction where we operate.
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c. Ensure that all employees are provided with fair wages, benefits, and working
conditions in accordance with applicable laws and industry standards.

d. Implement a Working Hours Policy to ensure that employees are not required
to work excessive hours and are provided with appropriate rest periods.

e. Uphold Ethical Recruiting practices, ensuring fair and transparent recruitment
processes that comply with international labor standards.

f. Respect Freedom of Association and Collective Bargaining rights, allowing
employees the freedom to join associations or unions of their choice and
engage in collective bargaining without fear of retaliation.

g. Promote Women's Rights, including equal opportunities, pay equity, and
support for women's health and well-being in the workplace.

h. Embrace Diversity, Equity, and Inclusion (DEI) by fostering a workplace culture
that values and respects differences, promotes equal opportunities, and
celebrates diversity in all its forms.

i. Respect Land, Forest, and Water Rights, and oppose forced evictions,
ensuring that our operations do not infringe upon the rights of local
communities or indigenous peoples.

j- Prohibit the Use of Private or Public Security Forces for purposes that violate
human rights or result in undue harm or intimidation to individuals or
communities.

k. We also expect this from our suppliers and partners and check this as far as
possible.

5. Business Ethics Policy:

In addition to human rights, TSS International B.V. adheres to a set of business
ethics policies, including:

a. Data Protection and Data Security:
Protecting the privacy and security of personal and sensitive information
collected, processed, or stored by the company.

b. Fair Competition and Anti-Trust:
Complying with competition laws and regulations to ensure fair and open
competition in the marketplace.

c. Counterfeit Parts:

Ensuring the integrity and authenticity of products and materials used in our
operations to prevent the distribution or use of counterfeit parts.
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d. Intellectual Property:
Respecting and protecting the intellectual property rights of others, as well as
safeguarding our own intellectual property assets.

e. Export Controls and Economic Sanctions:
Adhering to export control laws and economic sanctions imposed by relevant
authorities to prevent the unauthorized export of controlled goods or
technologies.

6. Protection of Company Assets:

We are committed to safeguarding company assets, including physical, financial, and
intellectual property, by:

a. Using company resources responsibly and efficiently.

b. Protecting confidential information and intellectual property from unauthorised
disclosure or misuse.

c. Reporting any loss, theft, or damage to company property promptly.

7. Health and Safety:

TSS International B.V. prioritises the health and safety of all employees and
stakeholders by:

a. Complying with health and safety regulations and guidelines to maintain a safe
work environment.

b. Providing adequate training, equipment, and resources to prevent accidents
and injuries.

c. Reporting any unsafe conditions or incidents promptly to management.

8. Environmental Responsibility:

We are committed to minimising our environmental impact and promoting
sustainability by:

a. Adhering to environmental laws and regulations.

b. Implementing practices to conserve resources, reduce waste, and minimise
pollution.
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c. Encouraging environmentally responsible behavior among employees and
partners.

9. Reporting and Accountability:

Employees are encouraged to report any violations of this Code of Conduct or
unethical behavior through the appropriate channels. All reports will be treated with
confidentiality, and appropriate action will be taken to address the issue.

Conclusion:

By adhering to this Code of Conduct, we demonstrate our commitment to upholding
the values and principles of TSS International B.V. and contributing to a positive and
ethical work environment for all. Violations of this Code may result in disciplinary
action, up to and including termination of employment or contract.

This Code of Conduct is subject to periodic review and updates to ensure its
effectiveness and relevance to our organisation's values and objectives.
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